Faith Direct: Frequently asked Questions

How does Faith Direct work?

This secure program works directly with your bank, in the same way as other electronic
funds transfer systems you may already conduct (such as utility bills or your mortgage
payment). All transactions are done electronically, debiting your bank account
automatically for the amount to which you have agreed in writing. It is a hassle-free,
simple solution for today’s busy families.

Can any additional funds be taken from my account other than what I have
authorized?

No! The Faith Direct program is strictly regulated, and only you can designate the
amount of money that may be debited on a monthly basis. We will not disclose any non-
public personal information except as required by law. We maintain physical, electronic
and procedural safeguards that comply with federal standards to safeguard your
information. The Social Security Administration processes direct deposits of benefit
payments for more than 18 million people each month, and not a single one has ever been
lost.

When do the transactions take place?

On the fourth of each month your account will be debited for the total weekly
contribution amounts you have authorized. Your Church will receive your contribution
within four business days.

How can I be sure that my gift is going to Our Lady of Peace?

Your monthly gift will be clearly itemized on your bank statement with the name of your
Church c/o Faith Direct. Your Church will receive monthly statements indicating your
support level. Faith Direct will provide you with an annual contribution statement for tax
purposes. Your contributions to your Church via Faith Direct are tax-deductible to the
extent allowed by law.

Can I stop, increase or decrease my payment at anytime?
Yes, by calling Faith Direct toll free at 1-866-507-8757 or by emailing
info @faithdirect.net.

How does my Church benefit from my participation in Faith Direct?
Your Church will see a substantial increase in net revenue, a decrease in administrative
costs, and a clearer picture of cash flow for your Church’s needs.

How do I sign up?
Either visit http://faithdirect.net/home.php and click on the enrollment form button
using our church code (OH89)

or

Print and complete the enrollment form available below and return it to the rectory or
place it in the weekend collection



~ ENROLLMENT FORM |

/\ Our Lady of Peace Church For ONLINE ENROLIMENT

FATTH DIRECT"|%| 12503Buckingham Avenue Use ChuURes CopE:
inspiring secure giving ' Cleveland, OH 44120 OH89
- Faith Direct - Attention: Enrollment - P.O. Box 7101 - Merrifield, VA 22116-7101 - 1-866-507-8757 {toll free} - wwiv.faithdirect.net
(Note: Total contribution amount will be debited on the 4th of the month, or
Weekly Offertory contribution: $ the next business day. The total amount will be determined by the number of
Sundays in the month. Some months have 5 Sundays.)
You may also choose to give to the following second and special collections.
The amount indicated will be debited in the month listed as part of the regular monthly transaction.
COLLECTION AMOUNT MONTH COLLECTION AMOUNT MONTH
J General Repair Fund $ Bi-Monthly | O Peter’s Pence $ June
(odd: Jan, Mar, May, Jul, Sept, Nov) | ‘O Parish School Fund $ July

<} Mary, Mother of God $ January < Assumption $ August
< Faith & Values Catholic Education $ January 4 Catholic University $ August
{J Latin America $ February «J Borromeo Seminary $ September
{1 Holy Name Society Dues ($5) $ February d Catholic Communications $ September
() Parish School Fund $ February < All Saints $ November
O Black & Native American Missions ~ $ February A All Souls $ November
() Catholic Relief Services $ March - We Care/We Share Fund $ November
Q Church in Eastern Europe $ April 2 St. Mary Seminary $ November
Q Catholic Home Missions $ April 3 Campaign for Human Development  § November
2 Altar Flowers & Music * $ April 21 Altar Flowers & Music * $ December
{ Good Friday $ April 2 Immaculate Conception $ December
) Easter (In addition to Offertory gift)  § April ) Retirement Fund for Religious $ December
<) Ascension $ May 3 Christmas $ December
{ Newman Campus Ministry $ May A End of Year contribution $ December
1 Diocesan Development $ May * Please notify the church of the names of your intentions for these collections.

[ would like to enroll in the Faith Direct program. 1 understand that my total monthly contribution amount will be transferred
directly from my checking account or credit card as stated above, a record of my gifts will appear on my bank or credit card state-
ment and my transfers will begin next month. I understand that I can increase, decrease or suspend my giving by contacting Faith
Direct toll free at 1-866-507-8757. {All gifts provided to your Church originating as Autoniated Clearing House transactions comply with U.S. law.}

Signature: X Date:

Parishioner Name(s): (please print)
Street Address: Church Fnvelope #:

City/State/Zip Code:
Telephone: E-mail:

Name as you would like it to appear on Offertory Cards:
To access your account online, call Faith Direct at 1-866-507-8757 {toll-free].

For Checking Account Debit: Please return your completed form and a copy of your voided check to Faith Direct Enrollment.

For Credit Card Debit: Please complete the following credit card information then return to Faith Direct Enrollment. (Please print.)

Type of Credit Card: Q VISA Q MasterCard Q American Express

Credit Card #: Expiration Date:

Print Name as Appears on Card:

Signature:

If you have any questions about the Fairh Direct program, please contact us at 1-866-507-8757 {toll frec} or info@faithdirect.net,



